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Hotel Facts 

The Staff of the Grand Hyatt Denver welcomes you! We look forward to the pleasure of assisting you in 

coordinating the many details that are necessary to make your Convention, Meeting or Special Event 

memorable and successful.  

We have organized this Meeting Planner’s Guide to help facilitate your planning process. Please note that all 

prices are subject to change without notice. We request that you confirm any information with your Event 

Planning or Event Sales Manager.  

Thank you for selecting the Grand Hyatt Denver and the Mile High City to host your event.  

If you have further questions, we may be reached at: 

1750 Welton Street 
Denver, Colorado 80202 
 
303.295.1234 Hotel Line 
303.295.4050 Event Department Direct Line 
303.295.4074 Event Department Fax Number 
 

Hotel Statistics 

Number of rooms: 516 Total Guestrooms 
   145 Standard Kings 
   223 Standard Doubles 
   57 Corner Kings 
   38 Club Kings 
   11 Club Doubles 
   22 Executive Suites 
   3 VIPP 
   2 Presidential Suites 
   4 ADA Doubles 
   11 ADA Kings 
 
Grand Club Lounge: Located on Floor 26 
 
Function Space: 52,600 Square Feet of Flexible Function Space 
 
Treat yourself to the exceptional at Grand Hyatt Denver. Fresh from a 28 million dollar renovation, our AAA 
Four Diamond hotel welcomes you with newly-appointed guestrooms and a smartly redesigned lobby in a 
stylish, modern setting. Discover the best of Denver, CO and make your next visit wholly unforgettable.  
 
When it comes to planning a successful event, the award winning Grand Hyatt Denver rises above other hotels 
in the city. Experience unmatched attention to detail and unrivalled meeting space soaring high above the city 
on the 38th floor overlooking the majestic Rocky Mountains. We provide all that you need for your convention or 
special event.  
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SECTION ONE 
DENVER 

 
WEATHER 

 
Denver has been blessed with a moderate climate. Nothing about Denver is more misunderstood that the city’s weather. 

Located just east of a high mountain barrier and a long distance from any moisture source, Denver has a mild, dry, and 

arid climate. The city receives only 8-15 inches (20.3 – 38 cm) of precipitation a year (about the same as Los Angeles), 

and records 300 days of sunshine a year (more annual hours of sun than San Diego or Miami Beach).  

Winters are mild with average temperatures at 16 degrees (low) and 46 degrees (high), warmer than New York, Boston, 

Chicago, or St. Louis. When we do have snow, the abundant sunshine generally melts the snow quickly. Golf courses 

remain open all year and have been played on as many as 30 days in January. Chinook winds (a wind blowing down from 

a mountain that gains heat as it loses elevation) can bring 60 degree weather to Denver at any time throughout the winter. 

Humidity is relatively low, and summer brings warm days and cool nights. During the summer, average temperatures are 

57 degrees (low) and 85 degrees (high). Fall is a particularly delightful time to visit the city and make day excursions to 

the mountains to view the colorful changing of the aspens, an event that takes place from mid-September until mid-

October.  

To find out the most current conditions, call the Weather and Road Conditions Hotline at 303.639.1111. 

For the most current weather conditions or forecast, click one of the following links: 
http://weather.news4colorado.com 
www.weatherchannel.com 
www.crh.noaa.gov 

 

EFFECTS OF HIGH ALTITUDE ON VISITORS 
 
At high altitudes, everyone is affected to some degree. The effects vary from individual to individual and cover a variety of 
symptoms. The two main changes in the high altitude environment, not present at sea level, are decreased oxygen and 
decreased humidity or moisture content. There is approximately 40% to 45% less oxygen and 50% to 80% less humidity. 
 
A sudden change in environment from sea level to high altitude can produce symptoms of nausea, insomnia, diarrhea, 
restlessness, shortness of breath, and air hunger. Palpitations or fast heartbeat, headache, nasal congestion, cough, 
increased flatulence or “gas”, easy fatigue, and intolerance to exertion also may be experienced. If the high altitude 
experience progresses, shortness of breath, increased cough, and edema or fluid accumulation in the lungs may occur 
requiring medical attention or possible hospitalization.  
 
The initial complaints should disappear as your body adjusts to the lowered oxygen content and dryness. This may take 
anywhere from a few days to a few weeks. Upon arrival to high altitude, do not stress your body. Eat lightly. For the first 
48 to 72 hours, avoid alcohol. Alcohol aggravates the high altitude syndrome. Most of all, keep physical exertion to a 
minimum the first day. Over-exertion before your body can adapt to the lower oxygen and dryness can result in more 
severe and persistent symptoms. If you are over 35 years old and plan strenuous exercise while in high altitude, it would 
be best to first check with you doctor. If you have a history of heart, circulatory or lung disease, it’s mandatory to check 
with your doctor before coming to high altitude. Respiratory infections or pneumonia should be completely resolved before 
coming to high elevations, since they can be dramatically worsened by the extra strain placed on your body. Pregnant 
women should seek the advice of their physicians before exerting themselves at high altitude.  
 
Rest appropriately and do not overdo the first two days. Take a nap when sleepy and get a good night’s sleep after an 
exhilarating day of skiing of backpacking. Eat lightly, drink plenty of liquids, and avoid alcohol the first 48 hours. If you 
experience any symptoms noted here, you may be suffering from an oxygen deficit. The symptoms are a caution to 
decrease your activity and protect yourself. A day of rest at this time is strongly suggested.  
  

http://weather.news4colorado.com/
http://www.weatherchannel.com/
http://www.crh.noaa.gov/
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COLORADO CONVENTION CENTER 
 

The Colorado Convention Center is located across the 3.5 blocks from the Grand Hyatt Denver. Visit their website at 
www.denverconvention.com.  
 

AREA HOTELS 
 

Brown Palace…………………………… 321 17
th
 Street…………………………. 303.297.3111 

Comfort Inn Downtown………………… 401 17
th
 Street…………………………. 303.296.0400 

Courtyard by Marriott………………….. 934 16
th
 Street…………………………. 303.571.1114 

Embassy Suites Denver Downtown…. 1420 Stout Street………………………. 303.592.1000 
Four Seasons Denver…………………. 1111 14

th
 Street………………………… 303.389.3000 

Hyatt Regency Denver………………… 650 15
th
 Street………………………….. 303.436.1234 

Hampton Inn & Homewood Suites….. 550 15
th
 Street………………………….. 303.623.5900 

Hilton Garden Inn…………………….... 1400 Welton Street…………………….. 303.603.8000 
Holiday Inn Downtown………………... 401 17

th
 Street.........…………………… 303.296.0400 

Hotel Monaco………………………….. 1717 Champa Street…………………… 303.296.1717 
Hotel Teatro …………………………... 1100 14

th
 Street.........…………………. 303.228.1100 

Hyatt Regency Denver Tech Center… 7800 East Tufts Avenue.……………… 303.779.1234 
Magnolia Hotel…………………………. 818 17

th
 Street………………………….. 303.607.9000 

Marriott City Center……………………. 1701 California Street…………………. 303.297.1300 
Oxford Hotel……………………………. 1600 17

th
 Street………………………… 303.628.5400 

Renaissance Hotel……………………. 3801 Quebec Street…………………… 303.399.7500 
Ritz Carlton…………………………….. 1881 Curtis Street……………………… 303.312.3800 
Sheraton Denver………………………. 1550 Court Place………………………. 303.893.3333 
The Crawford Hotel…………………… 1701 Wynkoop Street…………………. 720.460.3700 
The Curtis Hotel ………………………. 1405 Curtis Street……………………… 303.571.0300 
Westin Denver Downtown……………. 1672 Lawrence Street…………………. 303.572.9100 

 

TRANSPORTATION  
 

AIRPORT INFORMATION 
 

As the only airport constructed in the past twenty years, the Denver International Airport (DIA) offers state of the art 
technology including luggage tracking systems, safety equipment and runaway defrosters.  
 
Denver International Airport General Information: 
 
303.342.2000 
www.flydenver.com 
 

AIRLINES 
 

Aeroméxico…………… 800.237.6639  Icelandair……………... 800.223.5500 
Air Canada………….... 888.247.2262  JetBlue……………….. 800.538.2583 
AirTran Airways…….... 800.247.8726  Lufthansa……………... 800.645.3880 
Alaska Airlines……….. 800.654.5669  Southwest…………….. 800.435.9792 
American Airlines……. 800.433.7300  Spirit Airlines…………. 800.401.2220 
British Airways……….. 800.247.9297  United…………………. 800.864.8331 
Delta…………………... 800.455.2720  US Airways…………… 800.428.4322 
Frontier………………... 800.432.1359    

 
For more information regarding flights, arrival and departure times, and weather updates please contact your airline 
directly. 

  

http://www.denverconvention.com/
http://www.flydenver.com/
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AIRPORT GROUND TRANSPORTATION 
 
Denver International Airport is located approximately 30 miles from Downtown Denver. We suggest that guests give 
themselves at least one hour travel time.  
 
Charter Buses 
The following companies can help arrange special charter buses: 
 

Gray Line Denver………………………. 303.289.2841……………………………. www.grayline.com  
Arrow Stage Lines……………………… 303.373.9119……………………………. www.arrowstagelines.com  

 
Shuttle Services 
Our hotel works with a Shuttle Service for your traveling convenience:  
 

Super Shuttle…………………………… 303.370.1300……………………………. www.supershuttle.com  
 
Cost: $25 one-way, or $42 round trip 
Reservations must be made in advance for shuttle service.  
 
Group discounts can be arranged through the Group Sales Coordinator, Beryl Atchison at batchson@supershuttle.net 
 
Taxi Service 
The following Taxi Services are typically $60 for a one-way trip to Denver International Airport:  
 

Yellow Cab……………………………… 303.777.7777……………………………. www.denveryellowcab.com  
Metro Taxi………………………………. 303.333.3333……………………………. www.metrotaxidenver.com  
Freedom Cabs…………………………. 303.444.4444……………………………. www.freedomcabs.com 

 
Limousine Service 
The following cost for a Sedan or Town Car is $60 (+20%) one-way and a limousine ranges between $95 and $150 
(+20%) one-way to the Denver International Airport: 
 

Rocks Transportation………….……… 303.995.7582…………………………….  
Presidential Worldwide Transportation 303.320.1101……………………………. www.presidentiallimo.com  

 
Car Rental 
Avis Car Rental is located a block from the Grand Hyatt Denver: 
 

Avis Downtown Denver……… 1900 Broadway……... 303.839.1280…………………. www.avis.com  
 
 

 
  

http://www.grayline.com/
http://www.arrowstagelines.com/
http://www.supershuttle.com/
mailto:batchson@supershuttle.net
http://www.denveryellowcab.com/
http://www.metrotaxidenver.com/
http://www.freedomcabs.com/
http://www.presidentiallimo.com/
http://www.avis.com/
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DIRECTIONS TO THE HOTEL 
 
From DIA (or East Denver) to Grand Hyatt Denver: 
- Head North on Pena Boulevard 
- Take the exit on the left toward Terminal West 
- Slight left onto Parking – Terminal West 
- Turn left to merge onto Pena Boulevard 
- Merge onto I-70 West 
- Take exit 274 toward Colorado Springs 
- Keep right at the fork, follow signs for 38

th
 Avenue/Park Avenue 

- Keep right at the fork, follow signs for Park Avenue/Downtown and merge onto Fox Street/Park Avenue 
- Merge onto Fox Street/Park Avenue West 
- Continue onto 22

nd
 Street 

- Turn right onto Blake Street 
- Turn left onto 17

th
 Street 

- Turn left onto Welton Street 
- Turn right into hotel’s Front Drive 
 
From South Denver to Grand Hyatt Denver: 
- I-25 North to Exit 207A toward Broadway South 
- Slight left onto South Lincoln Street 
- Turn left onto East Colfax Avenue 
- Slight right onto 15

th
 Street 

- Turn right onto Welton Street 
- Turn right into the hotel’s Front Drive 
 
From North Denver to 
Grand Hyatt Denver: 
- I-25 South to exit 213 
toward 38

th
 Avenue/Park 

Avenue 
- Keep left at the fork, 
follow signs for Park 
Avenue/Downtown and 
merge onto Fox 
Street/Park Avenue 
West 
- Continue onto 22

nd
 

Street 
- Turn right onto Blake 
Street 
- Turn left onto 17

th
 

Street 
- Turn left onto Welton 
Street 
- Turn right into the 
hotel’s Front Drive  
 
From West Denver to 
Grand Hyatt Denver: 
- I-70 East 
- Take exit 274 toward 
Colorado Springs 
- Follow signs for 38

th
 Avenue/Park Avenue 

- Keep right at the fork, follow signs for Park Avenue/Downtown and merge onto Fox Street/Park Avenue  
- Continue onto 22

nd
 Street 

- Turn right onto Blake Street 
- Turn left onto 17

th
 Street 

- Turn left onto Welton Street 
- Turn right into the hotel’s Front Drive  

Map Legend 

A – Grand Hyatt Denver 

B – Denver International Airport 
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MISCELLANEOUS SERVICES 
 
ATM Machines 
The nearest ATM Machines are located: 
 

First Bank………………………………….. 17
th
 Street & Tremont Place 

7-11………………………………………… 17
th
 Street & Welton Street 

Bank of the West………………………..... 17
th
 Street & California Street 

Chase………………………………………. 16
th
 Street & California Street 

US Bank…………………………………… 17
th
 Street & Glenarm Place 

Bank of America………………………….. 17
th
 Street & Glenarm Place 

MidFirst Bank…………......………………. 17
th
 Street & Glenarm Place 

 
Beauty Salons and Spas 
There are a variety of beauty salons in the area who will accept appointment services either at a salon or in your 
guestroom. Guest Services can recommend salons to suit individual needs and set up appointments. To reach Guest 
Services, dial “56” on any house phone in the hotel.  
 
Barbershops 
 

Great Clips………….…………………… 16
th
 Street & California…………………. 303.446.2580 

Floyds Barber Shop……………………. 1600 Champa Street..…………………. 303.623.6600  
 
Churches 
Below is a list of nearby churches. For exact directions, please visit the hotel’s Concierge desk in the lobby. 
 

Assumption of the Theotokos (Greek).. 4610 East Alameda……………………. 303.388.9314 
Central Presbyterian…………………… 1660 Sherman.…………………………. 303.839.5500 
Congregation Rodef Sholom……....… 450 South Kearney……………………. 303.399.0035 
East Denver Orthodox Synagogue….. 198 South Holly Street………………… 303.322.7943 
First Baptist Church….………………… East 14

th
 Avenue & Grant Street…….. 303.861.2501 

Holy Ghost Catholic Church………….. 1900 California Street……………..….. 303.292.1556 
South Broadway Christian Church…... 23 Lincoln Street……………………….. 303.722.4679 
Saint Elizabeth of Hungary…………... 1060 Saint Francis Way………..……… 303.534.4014 
Saint Paul’s Lutheran………………….. 1600 Grand Street……………………… 303.839.1432 
Saint John’s Cathedral (Episcopal)…. 1350 Washington Street…......………. 303.831.7115 
Cathedral Basilica (Catholic)……........ Logan Street & Colfax Street….……… 303.831.7010 
Temple Emanuel (Jewish).................. 51 Grape Street.................................. 303.388.4013 
Trinity United Methodist………………. 18

th
 Street & Broadway……………….. 303.839.1493 

 
Full Service Salons and Spas 
 

Oxford Spa..……….…………………… 1616 17
th
 Street.....………….…………. 303.628.5435 

The Spa at the Brown Palace Hotel…. 321 17
th
 Street…….....…………………. 303.312.8940  

Spa Universaire……………………...…. 475 West 12
th
 Avenue...…….…………. 303.629.9070 

Veda Salon & Spa.............................. 1717 Champa Street...………………… 303.308.0524 
 
Medical Facilities and Urgent Care 
 

Exempla..……….………………………. 1655 Lafayette……………….…………. 303.318.1960 
Guardian Urgent Care…………………. 1 Broadway….…….....…………………. 303.365.2273  
Concentra Medical Center…………….. 1730 Blake #100……...………………… 303.296.2273 
After Hours Urgent Care….………...…. 1515 Wazee Suite D.....…….…………. 303.218.7741 
House Calls; Dr. Stanulomis….…...…. Hotel (1750 Welton Street)....…………. 719.271.1163 

 
Pharmacies 
 

Walgreens....……….…………………… 801 16
th
 Street……….……….…………. 303.571.5314 

Rite Aid……………………………….…. 750 16
th
 Street…….....…………………. 303.534.7802  

Walgreens (24-hour)…………………... 2200 E Colfax………...………………… 303.331.0917 
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CONVENTION & VISITORS BUREAUS 
 
For detailed information regarding the city of Denver and surrounding areas, please visit the following websites for 
information on attractions, entertainment, sports, theaters, and much more: 
 
www.denver.org 
www.denver.citysearch.com 
www.denvergov.org  
www.skicolorado.com 
 

MAP OF DOWNTOWN DENVER 

 
http://www.denver.org/includes/content/docs/media/Downtown.pdf 
  

http://www.denver.org/
http://www.denver.citysearch.com/
http://www.denvergov.org/
http://www.skicolorado.com/
http://www.denver.org/includes/content/docs/media/Downtown.pdf
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SECTION TWO 
INFORMATION FOR EVENTS WITH FOOD & BEVERAGE 

 

BANQUET STAFFING STANDARDS 
The following are Grand Hyatt Denver standards for catered events: 
 

Plated Breakfast or Lunch...………..…. One (1) Server per 20  
Buffet Breakfast or Lunch……..………. One (1) Server per 40  
Plated Dinner……………..…………….. One (1) Server per 15  
Buffet Dinner……………….………...…. One (1) Server per 30 
Host Bar………………………….…...…. One (1) Bartender per 100 
Cash Bar……..………………….…...…. One (1) Bartender per 150 

 
Additional servers requested above the hotel standards will be charged at a rate of $75.00 (plus tax) per server. 
 

BARS AND BARTENDER FEES 
 
Hosted and cash bars are available for all of your events. A hosted bar is when the organization pays for all of the guest’s 
drinks. A cash bar is set up for attendees to pay for their own beverages. Drink tickets are available upon request for 
those who want to limit host-sponsored drinks. The hotel is the only licensed authority to sell and serve liquor for 
consumption on the premises, per Colorado State Liquor Law. Bartender fees are $150.00 (plus tax) per bartender, based 
on a three-hour maximum time period. If a party extends beyond the three-hour maximum time period, an additional 
$25.00 will be charged per each additional hour.  
 

BOX LUNCHES 
 
Box lunches are available upon request. Ask your Event Manager for menu options and pricing. 
 

CANDLES 
 

The hotel will provide three LED flame votive candles per table for your dinner function and one LED flame votive per 
table for your reception function. Additional can be provided at a charge for both real flame votive candles and LED 
candles. 

 
CASINO NIGHTS 

 
If you are hosting a casino-style event, please discuss with you Event Manager to review restrictions and applicable forms 
required. 

 
CATERING 

 
Due to liability and legal restrictions, no outside food or beverage of any kind may be brought into the hotel. The hotel is 
the only licensed authority to sell and serve liquor for consumption on the premises.  

 

CHEF ATTENDANT 
 

Chef attendants are recommended and at times required for interactive stations such as carving stations, pasta stations 
and omelet stations. A fee of $150.00 (plus tax) per attendant, with a two (2) hour maximum, will apply.  

 

DÉCOR 
 
All drapes, curtains, table coverings and skirts, carpet or any materials used for décor, must be flame retardant and be 
tagged as such. All material is subject to inspections and flame testing by the Fire Marshal. The use of confetti, glitter, 
feathers, artificial snow and helium balloons is not permitted. Open flame devices and haze or fog machines are also 
prohibited.  
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GUARANTEES 
 
The final attendance must be received by 11:00 a.m., three (3) business days prior to the function. This number is the final 
guarantee and is not subject to reduction. National holidays are not considered business days and show be taken into 
consideration when submitting guarantees. 
 

Day of Function: Guarantee Due Date: 
Saturday, Sunday or Monday…..….…. The Preceding Wednesday 
Tuesday…….……………..….……...….. The Preceding Thursday 
Wednesday..……………….………...…. The Preceding Friday 
Thursday...……………………….…...…. The Preceding Monday 
Friday…..……..………………….…...…. The Preceding Tuesday 

 
The hotel will be prepared to serve 3% more than the guarantee and cannot be responsible for service to more than 3% 
over the guarantee. If the guarantee is raised within the 72 hours, the 3% overset will no longer apply and the guarantee 
then becomes the set.  
 

HOSPITALITY SUITES 
 

Events held in Hospitality Suites must end by 10:00 p.m. to ensure the comfort and enjoyment of our guests in the 
surrounding rooms. Occupancy and noise levels may be monitored by Hotel Security.  
 
Furniture in a guestroom or suite parlor may not be removed. To have furniture rearranged within the guestroom or suite 
parlor, please contact your Event Manager.  
 
The flat screen televisions in your suite are provided for your enjoyment of watching TV only. PSAV Audio Visual, the in-
house audio visual provider, can assist with any audio visual needs. Please contact your Event Manager for further 
assistance.  
 
For power needs, standard outlets are available in each guestroom parlor with a maximum load capacity of 15 amps. For 
additional requirements, please contact your Event Manager to initiate the request.  
 
Delivery of shipments, especially for use or set up in a suite parlor, must be coordinated and delivered through the loading 
dock and service elevators. Hotel staff will supervise and handle the delivery. In order to protect all parties, an inspection 
is recommended for pre-move in and during move-out to review the condition of the guestroom or suite parlor.  

 
KOSHER / SPECIAL MEAL REQUEST 

 
Should an attendee require a kosher or other special request meal for a particular event, we will be happy to 
accommodate the request. The following Kosher supervision fees will apply: 
 

Number of People: Cost: 
1 - 99…..….…………………………….. $550.00 
100 - 250…….…………..….……...….. $900.00 
251 - 400…....…………….………...…. $1,000.00 
> 400...………………………….…...…. $1,000.00 + $2.25 per Person 

 
It is understood that the Kosher Supervision Fees are based upon a budgeted expectation of Performance. Any increases 
in the times listed above or any increases in the rates beyond the fees listed above, are budgeted at $34.50 per hour rate. 
A minimum seventy-two (72) hour notice is required for any increases.  
 

LINENS 
 

Grand Hyatt Denver will provide basic table linens at no additional cost.  
The hotel’s standard tablecloth colors are: White, Ivory, Black, Tan, White with Satin Stripes, Ivory with Satin Stripes, 
Black with Satin Stripes, and Tan with Satin Stripes.  
Available standard napkin colors are: Black, White, Ivory, Primary Red, Light Gold, and Hunter Green. 
Specialty linens can be ordered through your Event Manager.  
 



- 12 - 

 

LIQUOR LAWS 
 

There are many Colorado laws that prohibit the sale, purchase, and distribution of alcoholic beverages to anyone under 
twenty-one (21) years of age. In order to prevent sales and/or service of alcoholic beverages to individuals under the age 
of twenty-one (21), the licensee, agent, or employee has the right to refuse to sell or serve alcoholic beverage to anyone 
who is unable to produce adequate written proof of identity and age. Adequate proof of age and identity of an individual in 
Colorado is a document issued by a federal, state, county or municipal government including but not limited to a Driver’s 
License, Passport, Selective Service Card or an Armed Services Identification Card.  
 
It is unlawful for any person under twenty-one (21) years of age to show or present false or fraudulent written identification 
other than his or her own: to order, purchase, attempt to purchase, receive, or serve alcoholic beverages. It is the policy of 
the Grand Hyatt Denver not to allow our servers to accept alcohol as a gratuity. It is a violation of our liquor license for any 
patron or guest of the Grand Hyatt Denver to consume liquor not purchased in our establishments. The licensee, agent or 
employee has the right to refuse to sell or serve alcoholic beverages to anyone who they feel may have already had 
enough to drink or may be under in influence of another substance.  
 
The Grand Hyatt Denver does not allow any person or group to bring in liquor for use in banquet rooms, guestrooms or 
hospitality suites, without prior written consent from the Grand Hyatt Denver based on met guidelines for non-profit 
groups.  
 
Contact your Event Manager for additional local and state information.  
 

MINIMUMS 
 

For buffet or plated meal functions less than fifty (50) guests, an additional $5.00 per person will apply to breakfast, lunch 
and dinner functions.  
 

MULTIPLE ENTREES 
 

A maximum of two (2) entrees can be offered; the highest priced entrée will apply for all selections. Guarantee of 
attendance with the breakdown of each entrée is due three (3) business days prior to the event date. The client must 
provide some form of identification for each guest such as marked place card or an entrée selection ticket. This is in order 
for associates to properly identify guest entrée selections.  
 

PERSONAL PREFERENCE MENU 
 

An option designed to satisfy individual tastes and preferences. Your guests can choose their own entrée in a banquet 
setting. A four-course meal is featured with a choice of four entrees. The planner chooses the appetizer, salad and 
dessert in advance. Please see your hotel representative for menu planning.  
 

ROOM SET GUIDELINES 
 

ROOM SET-UP STANDARDS 
Hotel Tables Sizes: 

- 72” Banquet Rounds of twelve (12) 
- 60” Banquet Rounds of ten (10) 
- 6’ x 18” School Room, 3 per 6’ 
- 6’ x 30” for Conference or Hollow Square, 3 x 6’ 

 
Room sets must consist of all screens having at least a bottom dress, carts and speaker stands being skirted, the front 
and side draping of all tech stations, the use of black extension cords and XLR that run only against the walls, at 90 
degree angles to their resting points and taped with the appropriate colored tape to match the carpeting of the room.  
 
For the consideration of other guests and/or attendees of the hotel, the Grand Hyatt Denver, retains the right to require 
the immediate cessation or reduction of noise determined to be a nuisance or otherwise interfering with the enjoyment of 
the hotel by guests or other groups. Such noise is to be determined by the hotel and its liaisons and includes but not 
limited to music for set-up/tear-down crews, offensive or profane speech or music at any time, excessive volume testing 
which interferes with other functions in proximity, etc.  
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FIRE CODE STANDARDS 
The following is a brief recap of the current Fire Marshal requirements for banquet facilities within Denver, Colorado. This 
list is to be used as a convenient reference aid. These guidelines are subject to change at the will of the Fire Marshal.  
 

- A 10’ unimpeded perimeter around the room leading to an exit is required. With special circumstance, a minimum 
8’ perimeter may be approved at the Marshal’s discretion based upon availability and access to an exit.  

- Exit isles require a minimum of 6’ to qualify as an exit isle. Isles should provide egress to an exit area.  
- Theatre style chairs must be inter-connected when set in rows. Exit isles are required for setups exceeding a 

maximum of 14 chairs across and 14 rows deep.  
- Cables crossing exit doors must be contained within cable ramps. For cables .25” or smaller, rubber matting may 

be used with a minimum of 3 inches of gaffer tape used per side to secure to carpet/flooring. If matting cannot be 
adequately secured, cable ramps are required.  

- No materials or structures can be flown that inhibit fire sprinkler coverage. This includes swag materials, 
regardless of fire rating. Any exceptions must be cleared directly with the Fire Marshal and are subject to approval 
and possible fire watch requirements.  

- All soft goods must carry current certificates for fire resistance and be available upon request.  
 
All extension cords must be 12/3 gauge per the Denver Fire Code. All cords and wires must be taped down and covered 
safely. When it is necessary to run cords or cables in any area where personnel or guests may travel, including the 
service areas, the Grand Hyatt Denver requires that cable ramps be used to ensure safety. All exit doors that have cable 
across them must use cable ramps. All necessary cable ramps must be provided by the outside vendor or they can be 
rented from PSAV Audio Visuals for a daily rental fee.  
 
There is currently no fee to submit a production layout for approval from the Fire Marshal in accordance to facility 
timelines (2 weeks in advance). Submit via email to: specialevents@CI.Denver.Co.Us. Upon submission of a conforming 
drawing and at the Fire Marshal’s convenience, a PDF copy will be returned via sender’s email address showing the 
approval stamp. 
 
MEETING ROOM DIAGRAM GUIDELINES 

- General Grand Hyatt Denver measurement information to be used on drawing submissions: 
- Risers: 6’x8’ pieces at 16”, 24” or 32” high 
- Back Railing for Riser: 6’x4.5’ and 8’x4.5’ 
- Stair modules: 2xStep (16”h x 38”w x 24”d), 3xStep with Handrail (24”h x 39.5”w x 34”d / Handrail 64.5”h)  
- Footprint for chairs: 18.5”w x 23”d (includes inclined seat back)  
- Theatre style chair rows (back-row tip forward) / Front of chair to front of next row: 44”  
- Classroom table setup / Front of first row to front of next row: 54” 
- Preferred spacing of banquet rounds: 6’ edge-to-edge / 12’ center-to-center / 2’-2” between chair-backs in layout  
- Minimum spacing for banquet rounds: 5.5’ edge-to-edge / 11’6” center-to-center / 1’-2” between chair-backs in 

layout  
- Tables: 18”d x 6’w x 30”h, 30”d x 6’w x 30”h, Half round (30” radius) 30”h, Quarter round (30” radius) 30”h, - 

Serpentine 90deg (30”d x 5’ outside radius) 30”h  
- Cocktail rounds: 30” diameter  
- Dance floor: 4’ x 4’ (Gray, White and Cherry Wood styles) / 6.25” edging strips  
- Grand Hyatt Hotel Bar: 60”l x 32”w x 48”h 
- Grand Hyatt Conference Center Bar: 60”l x 32”w x 48”h 
- Pinnacle Club Bar: 52”l 28”w 48”h 
- Pinnacle Club Back Bar: 52”l x 24”w x 66”h 

 

TRAY PASS SERVERS 
 

For receptions requiring butler-passed appetizers or beverages, a fee of $75.00 (plus tax) per server will apply. Staffing 
will vary based on menu complexity, number and types of stations, quantity of food, and other requirements. Please speak 
with you Event Manager for further information.  

 

VEGETARIAN AND DIETARY REQUESTS 
 

For attendees requesting special dietary, gluten free, vegan or vegetarian meals, Hyatt is happy to accommodate the 
request. Alternative options menus are predetermined based on the day of the week of the event. Please see the Events 
Menu for the daily Vegetarian selection and Healthy Choice options. A minimum of seventy-two (72) hour notice is 
required.   

mailto:specialevents@CI.Denver.Co.Us
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SECTION THREE 
A-Z 

 

A 
 

ACCOUNTING – BILLING AND CREDIT 
 
In order to expedite the billing and payment process, the Grand Hyatt Denver requires that proper credit information be 
established prior to your conference or event. Your organization may establish direct billing for expected total bills over 
$10,000.00.  
 
Cash, Credit Card, or Direct Bill are accepted forms of payment. The Grand Hyatt Denver will accept corporate or certified 
checks ten (10) business days prior to your event.  
 
Direct billing privileges will only be granted to approved applicants and for bills estimated to be over $10,000.00. 
 
Groups wishing to have Direct Bill are required to complete a credit application. The application must be received by the 
hotel 120 days or more prior to the function date. The group must have at least three (3) good hotel reference within the 
past eighteen (18) months where similar amount of money has been spent. Valid bank information is necessary. A Duns & 
Bradstreet number is not necessary, but helpful. A good hotel reference is a previous bill that has been paid within thirty 
(30) days and is a similar dollar amount to the requested credit. If the client is not able to produce the necessary 
references or credit is not approved, the hotel will ask for full prepayment of the total estimated charges. Payment is due 
within thirty (30) days of receipt of final bill. Direct Bill applications must be submitted per each event.  
 
On-Site Cash Pay-Out 
Requests for on-site cash payouts should be arranged prior to arrival with your Event Manager. A check deposit for the 
amount of cash requested should be received a minimum of five (5) business days prior to arrival. The hotel will not be 
able to provide cash on-site without a deposit of the requested amount on file, regardless of credit approval.  
 
Please not that if a group has been qualified as tax exempt, the group cannot pay by cash or receive a cash payout as 
this will null and void the tax exemption status.  
 

AFFILIATE EVENTS (IN CONJUNCTION WITH EVENTS) 
 
Groups meeting in conjunction with a conference, but not part of the official convention program who require meeting 
space and separate billing, are subject to credit approval. The host convention or parent organization must also approve 
the affiliate event.  
 
Any group hosting an affiliate event is solely responsible for all charges and activities and is subject to the hotel’s terms 
and conditions.  
 

AMERICANS WITH DISABILITIES ACT (ADA) 
 
The Grand Hyatt Denver meets or exceeds all requirements for the Americans with Disabilities Act. Hotel facilities 
including: meeting space, restrooms, dining areas, common areas and sufficient guestrooms are reasonably accessible 
and usable by persons with special needs. The hotel has seventeen (17) ADA accessible rooms reserved for guests with 
specific physical needs. The hotel’s meeting rooms are equipped with Hearing Assistance Listening Devices. Further 
information regarding the specifications of ADA guestrooms, meeting space and additional services is available through 
your hotel contact.  

 

AUDIO SYSTEM 
 
The Grand Hyatt Denver’s permanent audio system shall be accessed, operated and maintained exclusively by our in 
house audio visual provider, PSAV Audio Visuals. Outside companies are not permitted to interface equipment with 
hotel’s house sound. The hotel reserves the right to limit sound levels to maintain a comfortable meeting environment for 
all guests. Audio and performance based sound checks must be coordinated in advance.  
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AUDIO VISUAL SERVICES 
 
For your convenience, Grand Hyatt Denver has an in-house audiovisual company. Presentation Services Audio Visual 
(PSAV) is a full service production company, including full time management and on property staff. They can assist you 
with all your audiovisual needs, from breakouts to full production. PSAV services include the following: 
 

- Pre-Production Design 
- Computer Data Projection 
- Theatrical and Stage Lighting 
- Presentation Management Services 
- Exclusive Rigging Services 

 
For specific information and questions regarding your audiovisual needs, PSAV may be contacted directly at 
303.295.4210.  
 
If your organization wishes to contract with an outside audiovisual company, the hotel can provide the Facilities 
Guidelines for contracted vendors.  
 

B 
 

BANNERS AND SIGNAGE 
 
All banners and signs must be professionally printed or computer generated. No hand-lettered signs or banners are 
allowed in the public areas of the hotel. FedEx Office is located in the 555 Building, the building across the Grand Hyatt 
Denver’s valet drive. They are able to assist you with your signage and banner needs. This FedEx is open 24 hours a day, 
7 days a week.  
 
A limited number of easels can be provided for signage placement throughout the hotel. Grand Hyatt Denver must 
approve banner and signage placement. Lobby signage is restricted and must be approved by the hotel. Signs are not 
permitted in elevators.  
 
No signs or banners may be hung or displayed in any public areas of the Grand Hyatt Denver other than the following 
approved locations:  
 

- Above the entrance to the Guest Elevator Bank (closest to Fireside / the lobby’s bar) 
- Mirror Clings outside above entrance doors on Welton Street.  
- Signage in other areas of the hotel must be approved in advance and in writing by the hotel 

 
There is a nominal charge for the Engineering Department to hang signs or banners of $25.00 per banner 6’ and under, 
and $50.00 per banner over 6’ or custom size.  
 
The Group shall not attach staples, tape, glue or nails to the walls, ceilings, furniture, or fixtures of the hotel. The Group 
shall leave the Hotel’s, including, but not limited to, Guestrooms and Meeting / Function rooms in the same condition they 
were in prior to the event. The Group shall remove all displays, materials, signs, banners and decorations prior to 
departure. Any expenses incurred by the hotel as the result of unauthorized signage damages will be charged to the 
master account after a discussion with your Event Manager. 
 
No items shall be posted on, taped, nailed, screwed, or otherwise attached to columns, walls, floors, guestroom doors or 
other parts of the building or furniture. Use of duct tape and distribution of promotional gummed stickers or labels is strictly 
prohibited.  
 
Approved for Air walls (Carpet Wall) are the following: 
 

- Tacks 
- Velcro 
- Painter’s / Masking Tape 
- Pins 

 
For your convenience, the Grand Hyatt Denver has strategically located digital Daily Event Boards throughout the hotel.  
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BUSINESS CENTER 
 
FedEx Office has a state of the art business center conveniently located on the lobby level of the 555 Building across the 
hotel’s valet drive. The FedEx Office is open 24 hours a day, 7 days a week.  
 

FedEx Kinkos…………………………… 303.298.8610……………………………. www.usa0476Kinkos.com   
 
The business center services include:  
 

- Photo Copying Service - Office Supplies 
- On-Site Computer and Software Use - Self-Service Copier 
- Facsimile Services - Shipping Services 
- Desk-Top Publishing Services - Postal Services 
- Secretarial / Writing Services - Signs and Banners 

 
24 hour self-service (business center) computers and printers are available in the Grand Hyatt Denver lobby between the 
front desk area and Pub17 restaurant.  
 

C 
 

CASH PAYING GUESTS 
 
In the event a hotel guest does not have a major credit card to secure their room, the Grand Hyatt Denver will require full 
payment in advance for room and tax, along with a $100.00 deposit for the first night and $50.00 for each additional night 
refundable deposit for incidentals.  

 

CARD (DEBIT) PAYING GUESTS 
 
In the event a hotel guest does not have a major credit card to secure their room, the Grand Hyatt Denver will require full 
payment in advance for room and tax, along with a $50.00 deposit for the first night and $50.00 for each additional night 
refundable deposit for incidentals.  
 

CHECK CASHING 
 
Check cashing privileges are available at the hotel’s Front Desk for Hyatt Gold Passport, Platinum, and Diamond 
members only. Hyatt Gold Passport members may cash checks up to $100.00 per stay. Hyatt Diamond members may 
cash checks up to $250.00. 
 
The following guidelines for check cashing will apply: 
 

- Must be a hotel guest and show identification 
- Name and address must be printed on the check (no PO numbers) 
- Must have business or home phone number 
- Must be approved electronically by Telecheck 
- Must have valid Driver’s License  
- No business checks can be cashed 

 

CHECK-IN AND CHECK OUT TIMES 
 

Check-in time is 3:00 p.m. Early check-in is subject to availability. Upon check in, all guests will be asked to confirm their 
departure date. Any guest who departs earlier than the departure date confirmed at check-in will be assessed a departure 
fee of one night’s room and tax. This fee will be automatically posted to the guest folio.  
 
Checkout time is 12:00 p.m. Late check-out requests will be based on hotel availability on day of departure. Checkouts 
after 2:00 p.m. will be assessed a half-day’s rate and check outs after 5:00 p.m. will be assessed a full day’s rate.  
 
Video checkout is also available through our TV system to maximize checkout efficiency. 
 
 

http://www.usa0476kinkos.com/
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CHILD CARE 
 

Front Range Nannies, Ltd…….……… 720.244.2247……………………………. www.frontrangenannies.com  
Rent A Mom……………………………. 303.322.1399……………………………. www.rentamom.com  

 

COAT CHECK 
 

If you would like to arrange coat check services for your meeting or event, please contact your Event Manager. An 
attendant fee of $150 per attendant will apply to staff your coat check. For staffing of the coat check we recommend one 
(1) attendant per one-hundred (100) guests. Grand Hyatt Denver personnel must staff coat checks.  
 

CREDIT CARDS 
 

The following credit cards are accepted at Grand Hyatt Denver for your convenience: 
 

- American Express 
- Carte Blanche / Diners Club 
- Discover 
- MasterCard 
- VISA 

 

CURRENCY EXCHANGE 
 

The Grand Hyatt Denver’s Front Desk will be happy to assist guests with currency exchange transactions. For more 
information regarding currency exchanges, please contact the Front Desk at 303.295.1234. 
 

D 
 

DANCE FLOORS 
 
The hotel offers complimentary dance floors for use during your dinner, reception or dance event. The flooring is available 
in 4’ x 4’ sections with color selections as follows: White, Gray, and Cherry Wood. 

 

DARK CHANNELS 
 
Grand Hyatt Denver has the availability to provide one “dark” channel for the use of advertisement, promotions and 
conference information to be displayed in guestroom TV’s. All requests must be approved, in writing, by the host 
convention. Hotel will have final approval of content and use of dark channels. The “dark” channel is reserved on a first-
come, first-served basis. The dark channel can only be displayed on the peak nights of the conference. Cost per channel 
is a flat rate of $250.00 per day and is limited to peak occupancy nights of the conference. DVD is the only format that will 
be accepted and content must be also approved by the host convention, 30 days prior to arrival. Contact the Event 
Planning Manager for more details.  
 

DÈCOR AND ENTERTAINMENT COMPANIES 
 
Décor companies can add elegance and class to your special event. Services may include, but not be limited to: 
 

- Linen Rentals (Floor length and specialty colors and fabrics) 
- Floral Arrangements  
- Centerpieces 
- Themed Parties 
- Balloon Arches and Drops 
- Furniture Rentals 
- Entertainment 
- Photography 
- Videography 

 
Please contact your Event Manager for a full list of preferred vendors based on your needs. Additional fees apply. Your 
Event Manager will also provide the guidelines for outside vendors in the hotel.  

http://www.frontrangenannies.com/
http://www.rentamom.com/
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DELIVERIES 
 
Deliveries to the hotel must be received through the hotel’s loading dock, located on the 18

th
 Street side entrance. The 

front drive cannot be used for the loading and unloading of items such as, but not limited to, convention materials, 
equipment, décor, floral arrangements, or band equipment. Please contact your Event Manager to schedule loading 
details.  
 

DESTINATION MANAGEMENT COMPANIES (DMC’S) 
 
The following are preferred vendor partners for destination management services: 
 

ACCESS………………………………… 303.330.9588……………………………. www.accessdmc.com  
AXS Group..……………………………. 303.623.1492……………………………. www.theaxsgroup.com  
Destination Services of Colorado…... 303.292.5203……………………………. www.dsc-co.com 
Rocky Mountain Connections…...…... 303.292.9600……………………………. www.rmcdmc.com 
Starkey……………………………..…... 303.750.6111……………………………. www.starkeyproductions.com 
The Arrangers……………………..…... 303.623.1492……………………………. www.arrangers.com 

 

DRAYAGE / EXPOSITION COMPANIES 
 
Conventions that have exhibits or will have a large amount of freight in the hotel must use a drayage company for the 
management and movement of freight. The hotel recommends the following companies to assist with your expo needs.  
 

Coast to Coast………………………… 303.391.2791……………………………. www.coasttocoasttss.com  
Freeman…..……………………………. 303.320.5121……………………………. www.freemanco.com  
GES……………………………………... 801.908.8822……………………………. www.ges.com 

 

E 
 

ELECTRICAL AND ENGINEERING SERVICES 
 
All power requirements are managed and serviced by PSAV and must be submitted at least ten (10) days prior to the 
event. This would include, but is not limited to, production power, registration, group offices and Cyber Cafes. The hotel 
reserves the right to inspect all outside vendor equipment for safety and/or code compliance. All electrical equipment shall 
be “UL” listed and labeled. Exhibit hall electrical is handled by PSAV. Discuss your exhibit hall power requirements with 
your Event Manager. Please contact your Event Manager to include the Exhibitor Order Form in your Exhibitor Kit.  

 

ELECTRONIC READER BOARDS 
 
The hotel has six (6) large electronic reader boards throughout the hotel with information regarding hotel meetings, hotel 
outlets, three-day weather forecast, and the Denver International Airport flight schedule. In addition, electronic signage 
can be found outside of each meeting room door.  
 

EQUIPMENT RENTALS 
 
If you need equipment or furniture rental for your convention or event, we recommend the following: 
 

ACCESS………………………………… 303.330.9588……………………………. www.accessdmc.com  
AXS Group..……………………………. 303.623.1492……………………………. www.theaxsgroup.com  
Destination Services of Colorado…... 303.292.5203……………………………. www.dsc-co.com 
Rocky Mountain Connections…...…... 303.292.9600……………………………. www.rmcdmc.com 
Starkey……………………………..…... 303.750.6111……………………………. www.starkeyproductions.com 
The Arrangers……………………..…... 303.623.1492……………………………. www.arrangers.com 

 

EXHIBITS 
 
Please refer to Facility Guidelines for requirements if using hotel meeting space for exhibits. Tabletop exhibits are $75.00 
per table and exhibits of ten (10) or more tabletops require the use of a drayage/exposition company.  
 

http://www.accessdmc.com/
http://www.theaxsgroup.com/
http://www.dsc-co.com/
http://www.rmcdmc.com/
http://www.starkeyproductions.com/
http://www.arrangers.com/
http://www.coasttocoasttss.com/
http://www.freemanco.com/
http://www.ges.com/
http://www.accessdmc.com/
http://www.theaxsgroup.com/
http://www.dsc-co.com/
http://www.rmcdmc.com/
http://www.starkeyproductions.com/
http://www.arrangers.com/
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F 
 

FIRE CODES / REGULATIONS 
 
Compliance with all federal, state, local fire and building codes is required for all group activity.  
 
Every required exit, exit access, or exit discharge shall be continuously maintained free of all obstructions or impediments 
to full instant use in the case of fire or another emergency. No furnishings, decorations, or other objects shall be placed to 
obstruct exits. All walkways must remain unobstructed. Doors shall not be propped open with doorstops or other means.  
 
Please see your Event Manager for detailed information as outlined in the Facility Guidelines. 
 

FITNESS CENTER 
 
The hotel’s Skycourt, overlooking the Mile High City, is a “mini-resort” on the 4

th
 floor of the hotel. Access to the Skycourt 

is free to Grand Hyatt Denver guests. Downtown Denver’s only rooftop fitness facility includes the following amenities: 
 

- Tennis Court 
- 400m Running / Walking Track 
- Fitness Stations 
- Sundeck 
- Shuffle Board 

 
The Grand Hyatt Denver’s Fitness Center includes an indoor heated pool. The pool is open from 5:00 a.m. to 10:00 p.m.  
 
The Fitness Center also includes a 24-hour StayFit™ gym with state of the art equipment. The following machines are 
available in our StayFit™ gym: 
 

- LifeFitness® Strength Stations 
- LifeFitness® Cross Trainers 
- LifeCycles 
- Treadmills 
- Dumbbells and Weight Rack 
- Resistance Bands 
- Medicine Balls 

 
For additional information, contact our StayFit™ Concierge at extension 6430.  
 

FLAGS 
 
For your convenience, Grand Hyatt Denver can provide a United States Flag and Colorado State Flag upon request. 
 

FLAMES (OPEN) 
 
Candles are permitted on tables if securely supported on a non-combustible base. Candle flames must be protected using 
a votive holder or other non-combustible containers and the flame cannot go above the top of the container. Open flames 
of any other type are not permitted.  
 

FLORISTS 
 
If you need centerpieces for your banquet or displays for the stage, the florists listed below can customize your floral 
design needs: 
 

Alan Perry Design……………………… 303.573.0409……………………………. www.alanperrydesign.com  
Newberry Brothers….…………………. 303.322.0443……………………………. www.newberrybrothers.com  
Perfect Petal….………………………... 303.480.0966……………………………. www.theperfectpetal.com 

 
 
 

http://www.alanperrydesign.com/
http://www.newberrybrothers.com/
http://www.theperfectpetal.com/
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G 
 

GOBO LIGHTING 
 

Gobo lighting consists of a glass or metal cut out placed inside a lighting fixture that has a design or graphic, such as a 
company logo, which can then be projected on a wall or designated area. They are a great tool used for showing off your 
company or meeting logo, rather than banners or signage. All gobo requests must be approved, in writing, by the host 
convention at the hotel. Each gobo location is available on a first-come, first-served basis. Your Event Manager must be 
notified immediately if you wish to use one or both of the gobo locations. Gobos may only be displayed on peak nights of 
the conference. The hotel will have final approval of artwork and for use of the hotel’s gobos. There is a flat rate charge of 
$250.00 per day, per location for use of gobo lighting, which does not include template production. Once approval is 
authorized from your Event Manager, please contact PSAV to schedule set-up and dismantle dates and times. PSAV, the 
hotel’s in-house audiovisual provider is the exclusive installer of gobo lighting.  

 

GREEN INTIATIVES 
 

The Grand Hyatt Denver is committed to reducing our impact on the environment. Recycle bins can be found in all hotel 
guestrooms and public space. Our linen reuse program in effect allows our Housekeeping Department to only change 
linen on the fourth day for standard guestrooms in the event that the guest stay is more than three days. The hotel only 
has low-flow toilets, sinks, and showerheads in all guestrooms. A full list of our green initiatives is available upon request.  

 

GUESTROOM DELIVERIES AND CHARGES 
 

Upon a Group’s approval, items may be delivered to guestrooms within the convention room block. Contact the Event 
Planning Manager for more details.  
 
The following list displays fees that apply for guestroom deliveries: 

- In-Room Delivery (up to 3 items): $4.50 per Guestroom 
- Under Door (1-2 pages thick): $3.50 per Guestroom 
- Outside Door (up to 3 items): $2.50 per Guestroom 

 
The following list details items that are allowed inside each bag: 

- Food Items – Candy, Individual Bags of Snacks, Fruit 
- Non-alcoholic Beverages – Bottled Water, Soda 
- Cards and Event Directions 

 
The following list details items that are not allowed inside each bag: 

- Edibles containing THC 
- Liquor, Wine, or Beer 

 

GUEST SERVICES (GRAND HOST AND BELL DESK) 
 

Guest Services are located in the hotel lobby level. The Concierge is available to provide guests with information on area 
activities, dining, entertainment, tours and transportation. Bell Services can assist with specialized group luggage storage 
and may be arranged through your Event Manager. Pricing for this is $2.00 per piece of luggage with a $100.00 minimum. 
This service will keep your group’s luggage separate from the rest of the hotel in a specific room. Group Porterage is also 
available at $10.00 per guest, round trip.  
 

GUESTROOM LOCKS 
 

The Grand Hyatt Denver utilizes an electronic locking system on all guestroom doors. This locking system requires the 
use of a RFID key card. The lock is re-coded each time a guest checks out. The key is only programmed with the room 
number for check-in and check-out for operation. Keys do not hold information such as guest’s name, credit card number, 
address, phone number, guest history, or other pertinent data.  
 

GUESTROOMS AND SUITES 
 
The Grand Hyatt Denver consists of 516 sleeping rooms, including 27 specialty suites. All guestrooms offer Flat Screen 
TV’s, Refrigerators, Portable Workspace, iHome, Secure Safes, Hardwired and Wireless Internet, and the Hyatt Grand 
Bed. Prices are subject to change without notice.  
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H 
 

HAZARDOUS MATERIALS 
 

The group is responsible for the removal of all hazardous waste and must comply with all federal, state, and local 
regulations regarding the handling and disposal of said materials. Hazardous waste includes materials that are toxic, 
corrosive, reactive, ignitable, or bio-hazardous. Material Safety Data Sheets (MSDS) must be provided.  
 

HOURS OF OPERATION FOR HOTEL SERVICES 
 

Bell Desk……………… 6:00 a.m. – 11:30 p.m.  Room Service………... 24 Hours 
Front Desk………….... 24 Hours  Security……………….. 24 Hours 
Pub17.………….......... 6:00 a.m. – 11:00 p.m.  Fireside Bar…………... 4:00 p.m. – 12:00 a.m. 
     Happy Hour 3:00 p.m. – 6:00 p.m.   Happy Hour  

 

4:00 p.m. – 6:00 p.m. 
 11:00 p.m. – Close   Starbucks Café...........  
Fitness Center……….. 24 Hours     Monday - Friday….... 5:30 a.m. – 6:00 p.m. 
Laundry/Valet…..……. 8:00 a.m. Pick-Up     Saturday – Sunday... 7:00 a.m. – 3:00 p.m. 
 Return After 6:30 p.m.  Valet Parking.............. 24 Hours 
Grand Club….……….. 6:00 a.m. – 9:00 p.m.  FedEx Office.…………. 24 Hours 
Indoor Pool…………... 5:00 a.m. – 10:00 p.m.  All hours are subject to change 

 

HOUSEKEEPING 
 

The following items are available from the Housekeeping Department upon request and availability.   
 

- Cribs 

- Emergency Toiletry Kits 

- Turndown Service 

- Roll-A-Way Beds (available for king rooms only, maximum one per room - $20.00 per stay fee) 
- Heating Pads 

- Humidifiers 

 

Should you require a specific time for guestrooms to be serviced, VIP attendees, or due to hospitality events scheduled. 
Please arrange all special requests with your Event Manager.  
 

I 
 

INTERNET 
 

All guestrooms are equipped with complimentary Wireless and Hardwire Ethernet Internet access. High-Speed Wired and 
Wireless Internet is available in all guestrooms, meeting rooms, and public areas of the hotel.  
 

Our meeting facilities include a 100MB server Internet Connection. The network allows for fully customizable Wired and 
Wireless solutions within the hotel’s meeting space. Network/Internet services in the meeting space are exclusively 
contracted and supported through PSAV. Please arrange all special requests with your Event Manager.  
 

INSURANCE REQUIREMENTS 
 

All contractors hired by the group for labor and/or services are required to submit a certificate of insurance. Those 
companies would include but are not limited to: general contractors, production companies, DJ’s, Entertainers, Staffing 
Providers, and Décor Companies. Client shall carry and maintain comprehensive general liability insurance in a minimum 
amount of $1,000,000 and name Hyatt Corporation, a Colorado nonprofit corporation as additional insured. This insurance 
will be primary and not contributory with any Hyatt insurance. 
 

INTERPRETATION SERVICES 
 

For assistance with language services for international attendees during your conference or event, please contact: 
 

Interpreter Network of Colorado……… 303.831.4151……………………………. www.interpreternetwork.com  
Language Line Service..………………. 800.752.6096……………………………. www.languageline.com  

http://www.interpreternetwork.com/
http://www.languageline.com/
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KEYS 
 

Meeting room keys are available for offices or storage and can be arranged through your Event Manager. Key issuance 
ensures that the room is locked, but not secured. Grand Hyatt Denver will not be held accountable for items left 
unattended or unsecured in any meeting or function space.  
 

KEY SPONSORSHIP AND MARKETING 
 

Upon approval from the Group, custom keys are an option. The type of key card required is an RFID Key. All charges to 
manufacture the keys are at the expense of the Group or Sponsor. The hotel implements a $1.00 per room on peak night 
fee for all keys supplied to the hotel. We recommend 2.5 keys per room on peak night. Keys will be distributed at the Front 
Desk to your convention attendees. Please allow four to six weeks for production. Contact your Event Manager for more 
details and for a complete list of Branded Scholarship opportunities.  
 

PLI (Plasticard Locktech International).................... 1.800.752.1017 
 

L 
 

LAUNDRY, VALET, AND ALTERATION SERVICES 
 

Valet Bags are located in each guestroom. Same-Day laundry service is available Monday through Saturday with pick-up 
at 8:00 a.m. and delivery at 6:30 p.m. Same-Day service is not available on Saturdays or Holidays. Alteration services are 
also available through the laundry department. In order to place an order, call extension “56”. 
 

LOGO 
 

Neither the Group nor the Grand Hyatt Denver will use the name, trademark, logo, or proprietary designation for the other 
party in any advertising or promotional materials without the prior written approval of such party. The Group’s request for 
the Grand Hyatt Denver advertising materials should be directed to your Event Manager.  
 

LOST AND FOUND 
 

Non-Valuable Items: 
When an item is found in a guestroom or elsewhere in the hotel, it is turned into the Housekeeping Department and kept 
there for thirty (30) days. After thirty (30) days, if the item is unclaimed, it is returned to the finder.  
 
Valuable Items: 
According to Colorado Law, any item that is found in the hotel that is of value must be turned into the Security Department 
and kept there of ninety (90) days. After ninety (90) days, if the item remains unclaimed it is returned to the finder.  
 
Guests are responsible for shipping charges on all returned items. Inquiries can be made regarding lost and found items 
24 hours a day by calling 303.603.4199. 

 

N 
 

NEWSPAPERS 
 

A variety of newspapers are available on a first-come, first-serve basis at the Front Desk. The following items are 
available: The Denver Post, Wall Street Journal, New York Times, USA Today, and Business Journal.  

 

O 
 

OFFICE MACHINES 
 

Should your conference require the use of office machines such as, computers, copiers, or fax machines, PSAV will 
provide such items for a fee. Please arrange these services with your Event Manager.  
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PARKING 
 

Underground, on-site parking is available at Grand Hyatt Denver. Maximum height for vehicles is 6’9”. Current rates are 
as follows and are subject to change: 
 

Valet Parking:  
Up to Four (4) Hours............................................... $20.00 
Four (4) to Eight (8) Hours...................................... $25.00 
Over Eight (8) Hours or Overnight.......................... $37.00 

 

A self-parking garage is located next to the hotel. It is owned and operated independently from the hotel. Parking for large 
vehicles should be arranged in advance. Please contact your Event Manager for additional information regarding off-site 
parking facilities.  
 

PIANOS 
 

The Grand Hyatt Denver has one Baby Grand Piano available for your use for Imperial or Grand Ballrooms, located on 
the second floor of the hotel. If you wish to have the piano tuned prior to use, there is a $100.00 tuning fee. The hotel 
cannot lift pianos onto stages or onto another floor of the hotel. To reserve a piano, contact your Event Manager.  
 

PHOTOGRAPHY/VIDEO SERVICES 
 

For all of your photography and video needs, services are offered by the following: 
 

A Custom Look Photography.............. 303.745.2224................…………….. www.acustomlook.com  
Allée Photography...…………...……… 720.936.5678...………...…………….. www.allee-photo.com  
  kevin@allee-photo.com  
All Digital Photo and Video......…….… 303.667.4857..........…...…………….. cal@alldigitalstudios.com  
A Custom Look Photography........….. 303.745.2224................…………….. www.acustomlook.com  
Cronin Photography...………………… 303.458.0883................................… www.croninphoto.com  
Elevate Photography..........………….. 303.847.4044.............…...………….. www.elevatephotography.com  
Grant Oakes................................…... 303.367.2050.....………...….………… www.grantoakes.com  
JasonG Photographer.......…………... 303.204.8937..................………..….. www.jason-g.com  
  Jason@jason-g.com  
Jared Wilson Photography..…………. 303.961.6409..........................……… www.jaredwilsonphotography.com  
Jenae Lopez............................……… 970.219.7996..........................…...… www.jlopezphotography.wordpress.com  
Susan Pacek...................……………. 303.882.0956.................................… www.susanpacekphotography.com  

 

R 
 

RECYCLING 
 

Recycling bins are provided in your guestroom and your meeting space for your convenience. Additional trash and recycle 
receptacles can be found throughout the hotel.  
 

REGISTRATION DESK / OFFICE / STORAGE 
 

The Grand Hyatt Denver does not have dedicated office or storage space. If you need a registration desk, office, or 
storage space, please contact your Event Manager to have a dedicated space arranged.  
 

RESERVATIONS 
 

All guestroom reservations must be accompanied by a one night’s deposit or a credit card guarantee. Cancellations must 
be received forty-eight (48) hours prior to arrival date to receive a full refund of the room reservation deposit, unless other 
notes in the contact. In the event of a no show, guest will be charged for one night’s room plus taxes.  
 

Guest: Central Reservations……… 800.233.1234……………………………. www.grandhyattdenver.com  
Group Attendee: Passkey..………. 800.421.1442……………………………. Group’s Custom Passkey Link  

http://www.acustomlook.com/
http://www.allee-photo.com/
mailto:kevin@allee-photo.com
mailto:cal@alldigitalstudios.com
http://www.acustomlook.com/
http://www.croninphoto.com/
http://www.elevatephotography.com/
http://www.grantoakes.com/
http://www.jason-g.com/
mailto:Jason@jason-g.com
http://www.jaredwilsonphotography.com/
http://www.jlopezphotography.wordpress.com/
http://www.susanpacekphotography.com/
http://www.grandhyattdenver.com/
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SAFETY DEPOSIT BOXES 
 

In-room Safety Deposit Boxes are available for all hotel guests on a complimentary basis. They are recommended for 
storage of valuable items. Additional safety deposit boxes are available at the Front Desk.  

 

SATELLITE FEEDS 
 

Satellite feeds can be coordinated through PSAV. Satellite support trucks should be parked on Welton Street for access 
and the meters will need to be bagged for this purpose. All meter bagging is the responsibility of the group and is 
arranged through the City of Denver. Cables need to be long enough to reach the designated meeting room(s) as the 
hotel does not have cable in inventory. In addition, appropriate protection must be placed over the roof membrane before 
the dish can be set. Please speak to your Event Manager for more details.  

 

SECURITY 
 

The hotel has security staff on duty twenty-four (24) hours a day. The hotel cannot be responsible for the safekeeping of 
equipment, supplies, written materials, or any other valuable materials left in meeting space by individuals or groups. 
Security is required during load-ins and load-outs for productions and exhibit halls. To make arrangements for the security 
of exhibits, ballrooms, or other areas, please coordinate with your Event Manager. Groups are allowed to hire outside 
security but approval must be received by the Director of Security and a certificate of liability must be provided from the 
outside security company.  
 

Security staff is available at $45.00 per hour, for a minimum of two (2) hours. Off duty Denver police are also available for 
hire at $70.00 per hour, for a minimum of four (4) hours.  
 

Security should be ordered fourteen (14) days prior to the event and pre-ordered security cancelled within forty-eight (48) 
hours of the event will be charged in full.  
 

SHIPPING / OUTBOUND 
 

Outbound shipping arrangements will be handled by the hotel’s shipping department. All outbound shipping is subject to 
the same charges as inbound packages. All materials must be sealed and properly labeled. The appropriate shipping 
forms must be completed and attached to each box and/or pallet. Any remaining unlabeled boxes will be held until proper 
label and payment information is provided.  

 

SHIPPING / RECEIVING 
 

Grand Hyatt Denver’s receiving department is open Monday through Friday 6:00 a.m. to 4:00 p.m. They will coordinate 
receipt and delivery of small packages to guestrooms and meeting rooms. Packages should not arrive more than five (5) 
days prior to date required. Shipments arriving more than five (5) days prior may be subject to an additional storage fee. 
Handling fees of $10.00 per box and $200.00 per palette apply for inbound and outbound handling. Outbound handling 
fees do not include shipping costs. A drayage company must be contracted for groups with exhibits or excessive show 
materials.  
 
Materials send to the hotel must be labels as follows: 
 

UPS FedEx 
Company or Name: Grand Hyatt Denver Company or Name: Grand Hyatt Denver 
Contact: Guest or Contact Name Contact: Guest or Contact Name 
Address Line 1: 1750 Welton Street Address Line 1: 1750 Welton Street 
City: Denver City: Denver 
State: CO State: CO 
Zip: 80202 Zip: 80202 
Reference #1: Event Manager Name Reference #1: Event Manager Name 
Reference #2: Group Acronym Reference #2: Group Acronym 
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SMOKING 
 

Grand Hyatt Denver is a smoke free hotel. Smoking is not permitted in the hotel. A guest found smoking will be charged 
with a $250.00 cleaning fee.  
 

SPONSORSHIP OPPORTUNITIES 
 

Several sponsorship opportunities are available throughout the hotel. Refer to: Banners and Signage, Dark Channels, 
Custom Newspaper Wrap, Gobo Lighting, Guestroom Deliveries and Charges, Plasma/Display Monitors, Remote Control 
Wrap, Guestroom Mirror Clings, and Custom Keys. Your Event Manager has a list of branded sponsorship opportunities.  

 

STAFFING SERVICES 
 

Snelling Personal Services is a local conventions staffing service available to assist with your registration and staffing 
needs. The following is their information: 
 
7730 E. Belleview, Suite AG-4......... Greenwood Village, CO 80111........ 

 
303.779.3060........... 
 

www.snelling.com/dtc  
 

 

STAGING/RISERS 
 

The hotel has a limited number of 6ft x 8ft risers that are 16”, 24”, and 32” high. All risers will be set with a required back 
rail. The hotel does not permit stacking of risers for multiple tiered staging. If a production quality stage is required for your 
function, we recommend working with a professional staging company. The hotel has one (1) ADA ramp available for 
accessibility.  

T 
 

TAX EXEMPT STATUS 
 

In order for an organization to be considered city and state-tax exempt, they must have a certificate of exemption from the 
State of Colorado and the City of Denver. 
 

The hotel’s accounting department must confirm exempt status for a group or organization in advance. Tax exemptions 
for individual guests require very specific guidelines including: method of payment, location of organization, reason for 
exemption, and appropriate documentation.  

 

TAXES 
 

Current Taxes are: 
 

City Occupancy Tax:  14.75% 
Restaurant/Banquet Tax: 8.0% 
Sales Tax:   7.62% 
Audio Visual Tax:  7.72% 
 

TELEPHONES 
 

House phones are available in most meeting rooms. These telephones are limited to in-house calling. Additional phone 
requirements are managed and arranged through the hotel in-house Audio Visual provider, PSAV.  
 

Direct Inward Dialing (DID) 
Wireless Speaker Phone 
Conference Speaker Phones 
Conference Call Services 
 

Please consult PSAV or your Event Manager for applicable fees and scheduling. A minimum of fourteen (14) days 
advance notice is requested.   
 

http://www.snelling.com/dtc

